GetCare Guide

Aggregate Data — Information Services

This guide shows how to record Information Services data in GetCare including adding units and
client totals. Information Services data are always entered as aggregate, which means no client
level data needs to be entered, and no service enrollments need to be created.

1. To get to the Service Recording page, hover over “Operations,” then
click on “Service Recording.”

/"I COMMUNITY LIVING Password expires in: 29131
%— CONNECTIONS

)
N
CLC SET Operations 4 Admin
(4] X <K

“User Preferences: | Dashboard | Help Library

Case Load Manager

Dashboard Password expir Case Load Manacer [l 4

Schedule Order

This system contains Protected Identifying and/g I Service Recording il laws protecting confidential client information apply. You are authorized to view only those records of clients who are being served b
Violation of patient privacy may subject you to S§g pr criminal action pursuant to the Health Insurance Portability and Accountability Act of 1996 (HIPAA), the Revised Code of Washingtoj
70.02,RCW 74.04.060, and other federal and stal®Reporing

Event Management

Agency File Cabinet 1 3

OAAPS SPR
To Dos

More Info = More Info >

2. Enter in the information for the month and service you want to

record units for, then hit “apply”

Fields you should fill out: Month, Year, Provider (your agency), Site (no site assigned), Scope of
Work (Information Services) and Service Detail (Dissemination Of Publications — 1 Activity,
Group Presentation — 1 Activity, or Publicity/Media Campaign — 1 Activity).
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3. Enter the number of units in the white box under “Monthly Quantity,”
and click “Save.”
For Information Servies, 1 unit = 1 activity. If you had 2 activities, your unit will be “2.”
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4. To enter client totals, click on “Non-registered.”
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5. In the “Non-registered” overlay, enter client totals in the first row.
The left column is for clients that are newly enrolled in the fiscal year. The fiscal year starts in
January, so every January, everyone is considered new again. In the right column, enter the

total number of clients, for outreach, it is the total number of people who received outreach
contacts. Then hit “Save.”
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