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Led with Inclusive Planning

• Transit Planning 4 All Grant (2018-2020)

• Evaluated “how do older adults, people with disabilities, and 

caregivers find and secure transportation?”

Learn more at https://www.kcmobility.org/kcmc-inclusive-planning-grant



Governance Structure

Mobility for All

King County 
Mobility Coalition

Advisory 
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Ad Hoc 
Community



King County Mobility Coalition

The King County Mobility Coalition (KCMC) is a 

cross-sector group that brings together individuals 

and organizations to improve mobility for all. 

The KCMC…

identifies gaps, barriers, and new opportunities

strategizes on solutions

prioritizes needs for project planning



King County Mobility Coalition

• We need diverse voices at our table from every sector.

• Our work is needs-based, so we value every 

connection to community. 

• We welcome you to learn, share, and collaborate with 

us at whatever capacity you can.

Contact:

Bree Boyce, Senior Manager of Coalitions

bboyce@hopelink.org; 425-943-6751

mailto:bboyce@hopelink.org


Solution: Central Puget Sound’s 

One-Call/One-Click

• Inclusive planning; focused on the 

user.

• Regional focus - King County led, 

with Snohomish and Pierce partners.

• Unique user cases such as 

emergency management and 

healthcare.

• Phase 1 funds by Washington State 

Department of Transportation’s 

Consolidated Grant.

• Match support from Hopelink, King 

County Metro, Sound Transit, and Aging 

and Disability Services.



Specialized Transportation Life Cycle

Full Path LLC



One-Call/One-Click Find a Ride Roadmap

1. Service Discovery & Trip Planning

2. Rider Profiles

3. Intake, Eligibility Determination, & Enrollment 

Verification

4. Integration with AccessMap

5. Trip Brokering

6. Payment and Billing

More information is available at: https://www.kcmobility.org/ococ

https://www.kcmobility.org/ococ




The latest and greatest

• Branded Name: Find a Ride

• Eligibility Filters and tagging

• Functionality & Accessibility 
Testing

• User Testing
• Older Adults & People with Disabilities

• Assistors, Caregivers

• Transportation Providers

• In-Language User Testing

• Beta Testing with Other Communities



Trip Search



Rider Profile



Trip Discovery



Trip Results 

& Directions



Language 

Accessibility
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Map View: Door to Door



Transportation Services List
Done & In Progress



Current Process & Timeline

✓ Phase 1a User Testing

✓ One-Call/One-Click Advisory Committee

✓ Internal user testing with Hopelink team, March 2023

✓ Software vendor finalization, May 2023

✓ User Testing broadens, Spring & Summer 2023

✓ Community engagement & partner marketing Fall 

2023

✓ Beta testing with you! 



Current Phase Timeline

Development

Nov 2022 to 

March 2023

Production Site

Mid-March

2023

User Acceptance 
Testing

March & April

Usability 
Testing + Audit

April & May

Expand testing

Spring & Summer

Marketing

Summer 2023

Soft Launch

Late Summer 2023  

Data Creation, Validation, and Maintenance

Continuous

Updated 6/5/2023



Learn more!  



Example



User Testing Recruitment

Laura Loe

(she/her)

Program Manager,

Find a Ride

LLoe@hopelink.org

(425) 941-6791



King County Mobility Coalition

We need you! 

To learn about joining KCMC, please contact:

Bree Boyce, Senior Manager of Coalitions

bboyce@hopelink.org; 425-943-6751

mailto:bboyce@hopelink.org


Thank you!

Find a Ride Contact Information

Laura Loe

Program Manager, Find a Ride

LLoe@hopelink.org

(425) 941-6791

www.kcmobility.org 

Staci Sahoo

Director, Mobility Management

SSahoo@hopelink.org

(425) 625-6856

www.kcmobility.org 
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