Care Transitions: We’re All In It Together
CONFERENCE

May 10, 2017
Four Points by Sheraton Seattle Airport South
Des Moines, Washington
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ads Aging and Disability Services

\ / ;._" Area Agency on Aging for Seattle and King County

May 10, 2017
Dear Conference Participants:

Thank you for attending Care Transitions: We’re All In It Together, our 2017 care transitions
conference. We are pleased to have community partners committed to improving health
care quality and reducing hospitalizations.

In 2011, Aging and Disability Services reached out to several south King County hospitals
that were particularly challenged by higher rates of chronic illness among area residents and
30-day Medicare readmission rates that exceeded the state average. Since then, our efforts
have expanded to include health care providers throughout the county.

Today’s conference is our sixth related to health care quality since 2011. We continue to be
grateful for generous sponsor support, which has kept conference registration fees low.
Please see the list near the back of this program.

Aging & Disability Services—the Area Agency on Aging (AAA) for King County—is part of
the Aging Network that was established under the Older Americans Act in 1973 to
respond to the needs of Americans 60 and over in every local community across the
nation. We are one of 13 AAAs in Washington state that provide a range of options that
allow older adults to choose the home and community-based services and living
arrangements that suit them best. We are also working to create communities that
support people throughout their lifespan, regardless of age or ability.

Each Area Agency on Aging provides free, confidential assistance for adults facing aging
and/or disability issues. You can connect your patients or clients with community
resources and service options, when and where they are needed, using the service in your
area. Following is contact information for Snohomish, King, and Pierce county services,
but remember, these services exist at Area Agencies on Aging across the United States.

Aging and Disability Resources Community Living Connections Pierce Community
of Snohomish County —Seattle & King County Connections
www.adrhelp.org www.communitylivingconnections.org www.pierceadrc.org

Thank you again for attending the conference. Together we make a difference!

Sincerely,

Maureen Linehan
Director, Aging and Disability Services
The Area Agency on Aging for Seattle and King County



Care Transitions: We’re All In It Together

AGENDA AT A GLANCE

7:00 a.m. Conference Opens
Sign in at the registration table near the elevators.

Visit the Exhibit Hall (Level 3 Pre-Function Area) to @%\e:@j}
complete your We’re All In It Together passport. ﬁ‘f\ﬁ(‘%

Enjoy a healthy breakfast buffet, which includes
vegetarian and gluten free options.

Care Transitions:
‘We're All In It Together

2017 CONFERENCE

Read session descriptions and speaker bios at

www.conventionready.com/ctc2017/. For handouts,
log in to the app using the code that was e-mailed to
registered participants.

8:00 a.m. Welcome For session desc?riptic.m_s and
David Sarju, Seattle Human Services Department presenter bios, visit
Ingrid McDonald, MPP, Public Health—Seattle & King www.conventionready.com/ctc2017/
County

8:10 a.m.  Remarks by Hon. Karen Keiser
State Senator, 33 Legislative District

8:20 a.m. Keynote Presenter: Tim McNeill

9:20 a.m. Morning Break
Visit the Exhibit Hall to complete your We’re All In It Together passport.

9:35 a.m. Solving Big Problems with Distributed Arun Kumar & St. Helens (level 3)
Teams Joy Paulus
CONCURRENT Recogmzmg and Responding to Moral Elizabeth Vig Seliler devel B
SESSIONS DISEEEs
View Through a Two-Way Mirror:
Recognizing the Person in the Provider | Paul Ciechanowski Olympic (level 3)

in Person-Centered Team-Based Care
Making Medical Recommendations for
the Best Care Possible: Why Hospice
and Palliative Care Advocacy is
Everyone’s Job

Tanya Engstrom,
Gina Gwerder & Adams (level 2)
Bethany Kapp

10:35 a.m. Mid-Morning Break
Visit the Exhibit Hall to complete your We're All In It Together passport.

10:45 a.m. Solving Big Problems with Distributed
Teams (continued from above)
CONCURRENT Adge-Related Hearing Loss: Innovated Kelly Tremblay &

St. Helens (level 3)

Adams (level2)

SESSIONS Changes in Practice and Policy Margaret Wallhagen
An Intimate Look at Aging Ken Ryan Rainier (level 3)
Innovative Payment Models and
Opportunities: Care Transitions and Tim McNeill Olympic (level 3)

Beyond


http://www.conventionready.com/ctc2017/

Care Transitions: We’re All In It Together

AGENDA AT A GLANCE

11:45 a.m. Lunch
Lunch breakfast includes vegetarian and gluten free options.

12:45 p.m. Exhibit Hall & Networking
Visit the Exhibit Hall to complete your We're All In It Together passport.

1:15 p.m. Practice Transformation to 2021 and Wel_-Lln Huang & Adams (level 2)
Beyond Maria Klemesrud

CONCURRENT Teaching Effectwely: Considerations Bonnie Ronan Seliler devel B

SESSIONS When Teaching Older Adults

It Takes a Village: Improving Care

Transitions for Patients with Dementia Jullie Gray Olympic 2 (level 3)
Sarah Addison,

The Medicaid Health Home Program Karen Fitzharris & Olympic 1 (level 3)
Cindy Spain

2:15 p.m. Afternoon Break
Visit the Exhibit Hall to complete your We’re All In It Together passport.

2:30 p.m. Jeri Craine,
Tami Davis-Ward,

CONCURRENT | A Day in the Life of a Primary Care Nanette Guild, ,
SESSIONS Team Klmberly Herner, Olympic 2 (level 3)
Jackie Shreve-
Swaner &
Rhea Smith
e e osttr,  LoamnaTyshler  RaierCovel
Robert Bowery,
LeighBeth Merrick,
Ruben Rivera- Olympic 1 (level 3)
Jackman &
Anita Souza
Gretchen Anderson,
The Purposeful Engagement of Home Carolyn Bonner,
Care Partners Rob Krause &
Susan Miller

Health Care & Housing: Partners in
Healthy Aging

Adams (level 2)

3:30 p.m. Break & Reconvene
Visit the Exhibit Hall to complete your We're All In It Together passport.
Reconvene in Olympic Hall for closing comments and a gift basket drawing.

3:40 p.m. Conference Wrap-up

3:55 p.m. Gift Basket Drawing
Must be present to win.

4 p.m. Conference Ends
Have a safe journey home!



c I S c BRIDGING CULTURES
COMMUNITIES & GENERATIONS

Specialize in helping Chinese and other immigrant seniors and disabled
adults with an array of support programs through a holistic approach.

In-home Care Case Management (Chinese and Russian)
Care Coordination

Person-Centered Options Counseling

Family Caregiver Support

Community Living Connections

Senior Center

Healthcare Access and Outreach

611 South Lane St., Seattle, WA 98104
(206)624-5633
www.cisc-seattle.org

Inquiry: stephenl@cisc-seattle.org




Care

FREE Senior Living Placement
| gf?:rfg‘le’ierard Make The Right MO\le.

(206) 799-5618

Finding local, long term care

Eastside for every senior is our specialty!

David & Diane Lepsig = AT P ;
(425) 209-0603 e monitor the Lare lolation History o

every community we recommend.
Greater West Seattle We help you to understand your care options, including:

and South King County * Independent Living
Steve Garrett * Assisted Living Communities

(206) 799-9883 e Memory Care

» In-Home Care Services

www.CarePatrol.com NO COST TO YOU!

Assisted Living *» Independent Living * Memory Care * In-Home Care

2017 CONFERENCE

We are Aging Life Care™
experts, helping patients
navigate care transitions

Working together, our care management
team uses proven methods to promote
better outcomes for your patients.

Sponsor and exhibitor logos
To learn more about our services and = =
supports, call 206.456.5155, ext. 1.0r and links are easy to find on
visit our website at agingwisdom.com. the COI‘Ife rence a pp

www.conventionready.com/ctc2017/

aging wisdom




Adult
Family Homes

Are becoming the most
oopular care facilities

How will she manage at home?
Just great, with a little help from us.

Since 1996, we've helped thousands of people receive the
personal care and companionship they need to stay in their
own homes during recovery or for extended periods of care
or rehab. See if we're the right choice for your patients.

Seattle and

Snohomish County Fam|lyResource

206.545.1092
Bellevue/Eastside <—HomeCare

425.455.2004 www.familyresourcehomecare.com
Tacoma/Pierce County
253.761.8019 AWashington State Licensed Home Care Agency

You want a safe home with high

quality individualized care from

professional and compassionate
caregivers for your loved one.

A IN-HOME
oA\ MEDICATION
Adult Family Home Council COACH I NG TU RNS
MEDICATION CHAOS
Advocates for Compassionate, Individualized Care I NTO ORDER

e ke

Contact us today for more information:
kelley-ross.com/cpi/mtm
206.838.4587

Go to
AdultFamilyHomeCouncil.org

—
g

I%'\ KELLEY-ROSS

to learn more and locate an
Adult Family Home near you.

4y PHARMACY GROUP

Clinical Pharmacy Institute




Disability Services

Providing Medicaid long-term services

and supports for 13,000 King County residents ASIAN COUNSELING
in partnership with ACRS, CISC & Lifelong

Case Management

RN Care Coordination
Chronic Disease Self-Management Programs

and more!

Iads Aging and Disability Services

Area Agency on Aging for Seattle and King County
\ : f / acrs.org

www.agingkingcounty.org

Hope and Opportunity
In 40 Languages

L@adingAge"

Washington

We'reall in it together.

LeadingAge Washington represents the continuum of care for our aging
population. With 180 not-for-profit and mission driven member providers
(including Independent Living, Affordable Housing, Adult Day Health,
In-Home Care, Assisted Living, Skilled Nursing, and Continuing Care
Retirement Communities), we support meaningful choices in long term
services and supports for over 50,000 older Washingtonians.

ADVOCATE EDUCATE INNOVATE

Expanding the World of Possibilities for Aging | For more info, visit www.LeadingAgeWA.org | 253.964.8870 o @ o




WashingtonRelay.com

"\ WASHINGTON
RELAY

Washington Relay is a 24-hour service that
allows individuals who are deaf, hard of
hearing, DeafBlind or have difficulty speaking
to communicate over the phone. Through relay,
users communicate freely with friends, family
and businesses.

Contact us today to learn more!
800.974.1548 (Voice/TTY)
WARelay@HamiltonRelay.com

Washington State
'? Y Department of Social
7 & Health Services

Transformmg Lives

King County Caregiver Support Network

\u'//,' Caring Support for rk‘.c‘@giver

Yo 2

LIVING ASSISTANCE SERVICES

We Care Every Day,
In Every Way.
Visiting Angels

Can Help...

Senior Care for Total
Peace of Mind

Bathing Assistance
Dressing Assistance
Grooming

Assistance with Walking
Medication Reminders
Errands

Shopping

Light Housekeeping
Meal Preparation
Friendly Companionship
Flexible Hourly Care
Respite Care for Families

Renton & Greéter Seattle

Each Visiting Angels agency is independently owned and operated.

VisitingAngels.com/Renton




community
partner in
aging well

Sound Generations connects seniors and adults with disabilities to vital
resources in their communities. We provide them with meals, drive them to
essential services, ease their loneliness and alleviate caregiver stress. We
are committed to helping people thrive and feel included and respected.

by AR
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Senior Services is now Sound Generatlons

Northwest EﬁECenter

800-949-4232

www.nwadacenter.org
VP: 425-233-8913

Questions
about the
Americans with
Disabilities Act?

Contact
Us!

The Nnnhwe t ADA Cente er flh ADA
National Network. This u evel
a gran f Adm n fo bt
Living (ﬂCL] NIDII.RR | NSUDPIHIBS

OUR SERVICES INCLUDE:
Pathways Information &
Assistance ® Meals on
Wheels & Mobile Market

e Community Dining ®
Volunteer Transportation

* Hyde Shuttle * Health &
Wellness ® Minor Home
Repair ® Family & Caregiver
Support ® Senior Centers ®
Senior Rights Assistance ®

Statewide Health Insurance
Benefits (SHIBA)

Sound Generations
2208 Second Ave, Ste. 100
Seattle, WA 98121

206.448.3110
info@soundgenerations.org

soundgenerations.org

at-risk individuals?
where they want
to be — at home

Proven services for:
+ Medication adherence solutions
+ Medical alert services
» Medical alert services with
automatic fall detection
- Mobile medical alert services

innovation ‘Pyou
™ n
No landline phone needed
For more information contact: PHILIPS

Andre Psaradelis, Territory Manager L' .
ifeline

Cell: 619-203-3254




vore than | 6,000

employees in the United States

A comprehensive offering of
medicines, vaccines and
innovative services all over
the world

/A

k.

b =
More’rhan] 20 locations £

across North America

© Blue Images/Corbis - ooyoo/getty images

SANOFI FOCUSED ON PATIENTS® NEEDS

Over the years, Sanofi has evolved to meet the new challenges of healthcare
worldwide. Today, Sanofi is a global healthcare leader focused on patients.

We listen to their needs, treat them, and provide support fo them. Through our
diversified portfolio of medicines, vaccines and innovative therapeutic solutions,
we strive to protect the health and meet the needs of the world’s 7 billion people.

- US.COR 1406005

SANOFI

For more information: www.sanofi.com - www.sanofi.us
l'i www.facebook.com/sanofiUS %W www.twitter.com/sanofiUS
(@ www.pinterest.com/sanofiUS  SPEAKING OF SANCH)  blog.sanofi.us




Adult Day Health
Home Care

Memory Care Assisted Living
Care Consultation

Solstice Behavioral Health
ElderFriends Volunteers
Roads to Community Living

206.528.5315

www.fulllifecare.org

—~—

-
Full Life

¥

LA :
KWA Homecare Wants You!
Build a career and make a difference in your community

¢ Paid Training ¢ Mileage Reimbursement

o Competitive Wages e Medical, Dental, Vision

e Flexible Hours e Weekend Differentials
e Paid Time Off e Employee Referral Bonuses
KWA has offices in these counties:
Clallam - Grays Harbor - Jefferson
King - Kitsap - Lewis - Mason - Pacific

Pierce = Snohomish = Thurston

KWAHomeCare

www.kwacares.org 1-888-508-2780

We provide our community with the
best care in inpatient, outpatient,
substance abuse treatment programs,
violence support, LGBT support
services and much more.

Y
&rﬁ adVOS

Haghly Mend, Heslthy Bocly, Heahthy Communty,

.
50" ANNIVERSARY

Www.navos.org




REFERRAL REGISTRY
ofy Weshington Stite

tome
Core
The Home Care Referral Registry offers
consumers the opportunity
to choose their own pre-screened
caregiver

For information, please call 855-751-2035 Ext 1

“The Registry personnel are dependable,
professional and assisted me on a number
of occasions. | will use them again.”

- Consumer

“The Registry helps make my job more

?// efficient and we have @
//Eyf“ good success rate for
/

clients getting IPs hired.”
- Case Manager

“You are fantasticl You've
helped me find clients and | appreciate it.”
- Caregiver




GREAT
Visit WACommunityCheckup.org THINGS
for data and analysis of health HAPPEN
care in Washington state. AT HOME

WASHINGTON
HEALTH
ALLIANCE

Leading health system improvement

Physical Therapy - Occupational Therapy
Speech Therapy - Skilled Nursing
Medical Social Services - Home Health Aides

Become amember of the Alliance
and join a community working
together to improve health care.

We would love the opportunity to provide
you or your loved ones with exceptional care.
Our services are offered under the direction
of your physician and are covered by
Medicare or private insurances.

CAREAGE
HOME HEALTH
Call us today! (425) 519-1265

CAREAGEHEALTH.COM

Learn more at
www.wahealthalliance.org

 Improving health and quality of life for
seniors and adults with disabilities.

» Connecting seniors and adults with
disabilities with resources.

* Providing help and support for caregivers.

» Committed to reducing readmissions.

/‘\ Program to Encourage Active Rewarding Lives
ads Aging and Disability Services 206-615-0533

| | SRS SRRy o agingkingcounty.org/veterans/
agingkingcounty.org/PEARLS/
www.agingkingcounty.org Funded by the King County Veterans & Human Services Levy




Respect &

Eansearsticn Social Inclusion

Outdoor Spaces Communication
& Buildings & Information

Age

Friendly
SEATTLE

Community Support
& Health Services

Soclal

Civic Participation [op—

& Employment

Age-Friendly
Seattle

Making Seattle a great place
to grow up and grow old

n /AgeFriendlySeattle
, @AgeFriendlySEA

agefriendly@seattle.gov

i

City of Seattle

A member of the AARP Network of
Age-Friendly Communities

We are the

Difference Mak

Whether you need short term rehabilitation to get you

back to your active lifestyle or require long term care, we
are proud to make a difference in your healthcare journey ..
in many communities throughout Puget Sound.

- Aldercrest - Edmonds, WA (425) 775-1961

- North Auburn - Auburn, WA (253) 561-8100
- Crestwood - Port Angeles, WA (360) 452-9206

- Puget Sound Healthcare - Olympia, WA (360) 754-9792
- Forest Ridge - Bremerton, WA (360) 479-4747

- Bremerton Health & Rehab (360) 377-3951

- Riverside - Centralia, WA (360) 736-2823

- Sequim Health & Rehab (360) 582-2400

- Fir Lane - Shelton, WA (360) 426-1651

|| Fortis

MANAGEMENT GROUP LLC

Contact us today for a complimentary
tour at any of the above locations!

Life just looks better from here.

You'll find few places offering you possibilities for creativity, action and
involvement all at one community. Fewer still that offer all levels of living
— also at ene community. When found together, that's Judson Park, the
sound choice for senior living. Who we are is as much a part of our
fabric as what we are:

+ Residential living for independent-minded people seeking a strong
sense of community

* Short-stay rehabilitation and respite programs — open to the general
public threugh direct admission

* On-site assisted living, memory support and long-term nursing care

* Arobust, opportunity-rich lifestyle for those who aspire toward
successful aging

* Accredited by CARF-CCAC for meeting strict national
standards for quality services — less than one in five communities
can say this

Look at life from a Judson Park point of view.

Start by calling 1-866-909-8850
or visiting ExperienceJudson.com.

i 23600 Marine View Drive South

Des Moines, WA 98198

]UDSON PARK 1-866-909-8850

The Sound Choice for Senior Living Experiencejudson.com
MAMARED BY ABHOW.

. Jurson Parkin Des Moires, Wasrirgton, is managed by ABHON, 3 Calforia nonproft
.3 L ABHOW 53 \ serving serviors through
NI qualty retirenent housing sihee 1943 Lirense S3H-581, DHS 4797




Compassionate, affordable care you can trust.

ResCare HomeCare provides flexible, affordable, dependable care in
the comfort and privacy of your home.

Our professionals are available 24 hours a day, seven days a week,
including holidays. We provide a range of services from companion
care to personal care and support.

Services Include:

Companion Service | Housekeeping and Laundry | Overnight Care
Meal Preparation | Personal Care and Support | Ambulation/Transfers
Nurse Delegation | Transportation | Respite Care | Rest Assured® Telecare

“ResCare
/ HomeCare

ResCareHomeCare.com

Call today for a personal consultation!

888.329.4695

Payment options include: Long-Term Care & Private Insurance, L&l, Workers’ Comp, VA, Private Pay and Medicaid.




The moment we begin working with our clients, we are teaching them
how to be successful without us.

Sound Mental Health Hospital Transition Support

Helping our most vulnerable out of the cycle of hospital
readmissions and into the support of their community.

To learn more, contact us at (206) 302-2615

4

Se8isle

mental health
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Family caregivers in

7

Washington State now ~

AT | B

have more support.
2 =& The CARE Act.

More than 800,000 Washingtonians care for older parents, spouses or loved ones, helping them to live

independently in their own homes. These family caregivers have a huge responsibility, and in 2016, a new
law took effect that will make life a little bit easier for them.

The CARE (Caregiver Advise, Record, Enable) Act or Senate Bill 6327 helps lay family caregivers when their
loved ones go into the hospital and as they transition home. The CARE Act requires hospitals to:
® Provide your loved one the opportunity to designate a lay family caregiver
® |nform you when your loved one is to be discharged to another facility or back home
® Provide instruction or training on the aftercare tasks you will need to perform at home
AARP Washington fought for the CARE Act because supporting caregivers is a top priority for all
of us. We hope you will tear out the CARE Act cards below, and place them in your and your loved one’s

wallets. That way, you'll both have important information about this new law available when you need it
most.

For more information about caregiving resources, visit the Community Living Connections
(www.washingtoncommunitylivingconnections.org) or call AARP's Caregiver Resource Center at
877-333-5885.

The Caregiver Advise, Record,
Enable (CARE) Act

IQ Real Possibilities in

Caregivers: Washington
www.aarp.org/wa
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Thank you to these generous sponsors and
exhibitors for supporting today’s conference!

PLATINUM SPONSOR

N CHI Franciscan
Health

Our best care. Your best health.™

GOLD SPONSORS
N

ads Aldercrest H%g‘_‘f_’-
\ j HEALTH AND REHABILITATION CENTER | ‘i

Aging and Disability Services
Area Agency on Aging for Seattle and King County

; ResCare (f d
HomeCare S ANOFI SomLef!]Q health

SILVER SPONSORS

Sa | P
tome

Full Life Cov ) P ™ ]UDSON PARK
Small miracles. Extraordinacy lives The Sou a‘C} f Senior Lit
. e
’ L@adfngAge" LF kid ney Centers
. Washington Live. Learn. Hope.
King County

M.%Z( O IND UW Medicine
AL VALLEY
generations MEDICAL CENTER




We’re All In It Together!

BRONZE SPONSORS

Carelﬁﬁatml FamilyResource

S 8% avos

Healthy Mind. Healthy Body. Healthy Community.
KWAHomeCare

PHILIPS
NorthwestEﬁECente" L.i fe] -in e @QU%ITQ

Ret1remf=:nt Vwm»L;An;gglg ; /D J-J) e
\\...._ 4 Connectlon e Leading health system improvement
WASHINGTON
> RELAY

ADDITIONAL EXHIBITORS

Fedelta 4‘

Bl MEDLINE % B couny

We Take Care of Family ,

Public Health |
Segtle{&cl(ingecaoumy : S K Y L I N E

Community Connections




a mountain. =

Seeking silence. Quieting your mind. Practicing
self-awareness through mindfulness. All of these can
form the core of your well-being. Finding a form of
meditation and unplugging from media, literally and
figuratively, can have a positive influence on your mind,
body and spirit. For nine more proven ways to stay
Northwest Healthy, go to NWhealthy.org.

-~

\ e e
"‘QCHI Franciscan Health
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