











Count

Meal site * Health screening at site Crosstabulation

Health screening at
site

good idea

neutral

Total

Meal
site

Total

Southeast
Pacific Algona
Issaquah
Highline
Auburn
Ballard
Central
Kirkland
Redmond

Asian Counseling and
Referral Service (ACRS)

IDPDA (international
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

west seattle

kline galland

mt si senior center
maple valley

1
1
1

12
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Count

Meal site * offer health screening at site Crosstabulation

offer health screening at site

not doin

doingﬁ

doing,
attendance up

doing on
limited basis

Total

Meal
site

Total

Southeast
Pacific Algona
Issaquah
Highline
Auburn
Ballard
Central
Kirkland
Redmond

Asian Counseling and
Referral Service (ACRS)

IDPDA (International
District)
United Indians

PAEP (Pacific Asian
Empowerment Program)

Kawabe House
west seattle

kline galland

mt si senior center
maple valley

1
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18
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Meal site * offering activities at site Crosstabulation

Count

offering activities at site
ood idea neutral missing data Total

Meal  Southeast

st Pacific Algona
Issaquah

: Highline

Auburn

Ballard

Central 1

Kirkland 1

Redmond 1

Asian Counseling and 1
Referral Service (ACRS)

‘ IDPDA (International

- A A
PN N WU (L (U (UL GO N (I §

=3

District) 1 1
United Indians 1 1

‘, PAEP (Pacific Asian g ;
Empowerment Program)

Kawabe House 1
west seattle 1
‘ kline galland 1
mt si senior center 1
maple valley 1

Total 13 3 2 18

P S U G

Meal site * offer activities at site Crosstabulation
Count

offer activities at site
doing,

not doing doing attendance up | no response Total
Meal  Southeast 1

st pacific Algona
Issaquah
Highline
Auburn
Ballard
Central 1
Kirkiand 1
Redmond 1
Asian Counseling and 1 1
Referral Service (ACRS)
IDPDA (International 1 1
District)
United Indians 1 1
PAEP (Pacific Asian 1 1
Empowerment Program)
Kawabe House 1
west seattle 1
kiine galland 1
mt si senior center 1
maple valley 1

Total 1 9 )
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Count

Meal site * support groups at site Crosstabulation

support groups at site
good idea

neutral Total

Meal
site

Total

Southeast
Pacific Algona
Issaquah
Highline
Auburn
Ballard
Central
Kirkland
Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)

Kawabe House
west seattle

kline galland

mt si senior center
maple valley

1
1

9

1
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18

Count

Meal site * offer support group at site Crosstabulation

offer support group at site

not doing

doin

doing,
attendance up

Total

Meal
site

Total

Southeast
Pacific Algona
Issaquah
Highline
Auburn
Ballard
Central
Kirkland
Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

west seattle

kline galland

mt si senior center
maple valley

1
9
1
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18
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Count

Meal site * transportation to site Crosstabulation

transportation to site

ood i

neutral

Total

Meal
site

Total

Southeast

Pacific Algona
Issaguah

Highline

Aubum

Ballard

Central

Kirkland

Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

west seattle

kline galland

mt si senior center
maple valley
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Count

Meal site * offer transportation to site Crosstabulation

offer transportation to site

not doing

dninﬂ

deing,
attendance up

doing on
limited basis

no response

Total

Meal
site

Total

Southeast

Pacific Algona
Issaquah

Highline

Auburn

Ballard

Central

Kirkland

Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

wesl seattle

kline galland

mit si senior center
maple valley
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Count

Meal site * offer variety of meal choices Crosstabulation

offer variety of meal choices

good idea

neutral

bad idea

missing data_| _ Total

Meal
site

Total

Southeast

Pacific Algona
Issaguah

Highline

Auburn

Ballard

Central

Kirkland

Redmond

Asian Counseling and

Referral Service (ACRS)

IDPDA (International
District)

United Indians
PAEP (Pacific Asian

Empowerment Program)

Kawabe House
wesl seattle

kline galland

mt si senior center
maple valley
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Count

Meal site * offer variety of meal choices Crosstabulation

offer variety of meal choices

not doing

doing

attendance up

doing,

doing on

limited basis | no response

Taotal

Meal
sita

Total

Southeast

Pacific Algona
Issagquah

Highline

Auburn

Ballard

Central

Kirkland

Redmond

Asian Counseling and
Referal Service (ACRS)
IDPDA {International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

west seattle

kline galland

mt si senior center
maple valley

1
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Count

Meal site * changed meal time Crosstabulation

changed meal time

neutral bad idea

Total

eal
site

Total

Southeast

Pacific Algona
Issaquah

Highline

Auburm

Ballard

Central

Kirkland

Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

wesl seattie

kline galland

mt si senior center
maple valley

7
1

5 13
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Count

Meal site * offer change in meal time Crosstabulation

offer change in meal time

not doing | no respanse

Total

Meal
site

Total

Southeast
Pacific Algona
Issaquah
Highline
Auburn
Ballard
Central
Kirkland
Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)

Kawabe House
west seattle

kline galland

mt si senior canter
maple valley
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Count

Meal site * offer meals cooked on site Crosstabulation

offer meals cooked on site

not doing

doing

doing,

attendance up

doing on
limited basis

Nno response

Total

Meal
site

Total

Southeast
Pacific Algona
Issaguah
Highline
Auburn
Ballard
Central
Kirkland
Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)

Kawabe House
west seatlle

kline galland

mt si senior center
maple valley

1
1
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Count

Meal site * meals cooked on site Crosstabulation

site

Total

meals cooked on site

gind idea

neutral

bad idea

Total

Meal Southeast

Pacific Algona
Issaquah
Highline
Auburmn
Ballard
Central
Kirkland
Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (Intermnational
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

west saattle

kline galland

mt si senior center
maple valley

1
1

- el =3 =

12
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Count

Meal site * cooking classes with meal Crosstabulation

cooking classes with

meal

good idea

neutral

Total

Meal

Total

Southeast

Pacific Algona
Issaquah

Highline

Auburn

Ballard

Central

Kirkland

Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

west seattle

kline galland

mt si senior center
maple valley

1

1

10
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Count

Meal site * offer cooking classes wimeal Crosstabulation

offer cooking classes wimeal

not doing

doing

doing,
attendance up

doing on
limited basis

no response

Total

Meal
site

Total

Southeast

Pacific Algona
Issaguah

Highline

Aubum

Ballard

Central

Kirkland

Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

west seattle

kline galland

mi si senior center
maple valiey

1
1
1
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18
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Count

Meal site * nutrition education with meal Crosstabulation

nutrition education with meal

good idea

neutral

bad idea

missing data

Total

Meal
site

Total

Southeast

Pacific Algona
Issaquah

Highline

Auburn

Ballard

Central

Kirkland

Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

west seattle

kline galland

mt si senior center
maple valley
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Count

Meal site * offer nutrition education wimeal Crosstabulation

offer nutrition

not doing

dning

education wimeal
doing on
limited basis

no response

Total

Total

Southeast

Pacific Algona
Issagquah

Highline

Auburm

Ballard

Central

Kirkland

Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (Intermational
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

wes| seattle

kline galland

mit si senior center
maple valley
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18
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Count

Meal site * menu advertized in advance Crosstabulation

menu advertized in
advance

good idea

neutral

Total

Meal
site

Total

Southeast

Pacific Algona
Issaquah

Highline

Auburn

Ballard

Central

Kirkland

Redmaond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

wast seattle

kline galland

mt si senior center
maple valley

1
1
1

11
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Count

Meal site * offer menu advertised in advance Crosstabulation

offer menu advertised in advance

not dalgg

doing,

attendance up

Total

Meal
site

Total

Southeast

Pacific Algona
lssagquah

Highline

Aubum

Ballard

Central

Kirkland

Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA {International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

west seattie

kline galland

mt si senior canter
mapie valley

dning
1

1
1
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18
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Count

Meal site * meals for special diets Crosstabulation

meals for special diets

good idea

neutral

missing data

Total

Meal
sita

Total

Southeast

Pacific Algona
Issaquah

Highiine

Auburn

Ballard

Central

Kirkland

Redmond

Asian Counsaling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe Housa

weslt seatthe

kline galland

mit si senior center
maple valley

1
1
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Count

Meal site * offer meals for special diets Crosstabulation

offer meals for special diets

doing

doing,
aftendance up

no response

Total

Meal
site

Total

Southeast
Pacific Algona
Issaquah
Highline
Auburn
Ballard
Cenfral
Kirkland
Redmond

Asian Counseling and
Referral Service (ACRS)

IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

west seattle

kline galland

mit si senior center
maple valley

not duing
1

1
1
1

I
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- ek ek
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18
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Meal site * fresh produce Crosstabulation

Count

fresh produce

good idea

neutral

bad idea

missing data

Total

[Meal Southeast

sitt  Pacific Algona
Issaquah
Highline
Aubum
Ballard
Central
Kirkland
Redmond
Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)
United Indians
PAEP (Pacific Asian
Empowerment Program)
Kawabe House
west seattle
kline galland
mt si senior center
maple valley

Taotal

1
1

0 = == -
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D e e

18

Meal site * offer produce Crosstabulation

Count

offer produce

not doing

doing

doing,
aftendance up

no response

Total

Meal Southeast

sitt  Pacific Aigona
Issaquah
Highline
Auburn
Ballard
Central
Kirkland
Redmond
Asian Counseling and
Referral Service (ACRS)
IDPDA (Intermational
District)
United Indians
PAEP (Pacific Asian
Empowerment Program)
Kawabe House
weast seattle
kline galland
mt si senior center
maple valley

Total

=l el ok el

12
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Count

Meal site * restaurant vouchers Crosstabulation

restaurant vouchers

gmd idea neutral

bad idea

mi:ssing data

Total

Meal
site

Tatal

Southeast

Pacific Algona
Issaquah

Highline

Auburn

Ballard

Central

Kirkland

Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (Intermational
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)

Kawabe House
west seattle

kiine galland

mt si senior center
maple valley

7

I T T

13
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k.

18
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Count

Meal site * offer restaurant vouchers Crosstabulation

offer restaurant vouchers

notdeoing | no response

Total

site

Total

Southeast

Pacific Algona
Issaquah

Highline

Auburn

Ballard

Central

Kirkland

Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

west seattle

kline galland

mt si senior center
maple valley
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Count

Meal site * Friendly atmosphere Crosstabulation

Friendly atmosphere

good idea neutral

bad idea

missing data

Total

Meal
site:

Total

Southeast

Pacific Algona
Issaquah

Highline

Auburn

Ballard

Central

Kirkland

Redmond

Asian Counseling and
Referral Service (ACRS)
IDPDA (International
District)

United Indians

PAEP (Pacific Asian
Empowerment Program)
Kawabe House

west seattle

kline galland

mt si senior center
maple valley

1
1
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Meal site * offer friendlier atmosphere Crosstabulation

offer friendlier atmosphere

not doing

doing,
doing | allendance

Total

Soulheast

FPacific Algona
Ilssagquah

Highline

Aubum

Ballard

Central

Kirkiand

Redmond

Asian Counsaling and
Referral Service (ACRS)
IDPDA {Intemational
District)

United Indians

PAEP (Facific Asian
Empowerment Program)
Kawabe House

wes! sealtle

kline galland

mi si senior center
maple valiey

no response Total

12 2
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-

54



Other ideas you might have?

free meal first me

provede transport

Bdverize on buses

choica of antrees

flaxible meanu

Restaurant siyle

vegalarian maals

punch card for meals

reduced price days

mantal heafthisub

ratating menus

8. How is donation collected at your site?

£ 5%

iy not want nut ed

ez lor donalson
18 7%

name checked off lis
1%

SOMEONE picks up

& 5%

piry b front desk
13 6%

ATETYTTICNES

36 4%

gold card

4.5%

pre-naught mesl lick

B.1%




Should this be changed? Not really anything interesting if done by site because only | didn’t say no—and
they said “encourage more participation” whatever that means.
9. Other ideas?

Frequency | Percent

diversity is due to location 1 4.2

scratch meals have

increased attendance 2 8.3
ood cook hel

gttendance = L +2

being friendly has helped 2 8.3

need more paid help 1 42

catered meals not well

balanced A %2

change of site is needed 2 8.3

adapting cultural norms to

health dept. standards is 1 42

hard

suggest intergenerational

meals, local school L 2

extend farmer's market

basket to clients : 2

punch card/free meal to

frequent eaters L 4.2
create family atmosphere 1 4.2
expand to another site for

ethnic groups 1 %2
provided transportation 2 8.3
work with agencies that

serve ethnic comm. 1 4.2
weekly trips 1 42
add arts/crafts to meal 1 4.2
program '
more activties tied to meal 1 49
program ’
music at meal 1 4.2
dont like using palm pilot 1 472
to record 3

Total 24 100.0




Count

2.0

1.51

1.0 4

RN %%M‘%w&%m
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Aging and Disability Services of Seattle
University of Washington, Interdisciplinary Program in Nutritional
Sciences

Survey for Seniors visiting the Senior Center or Meal Site (Not eating
meal)

The intent of this survey is to find out how seniors feel about the senior meal
programs available in Seattle and King County. The results of this survey
will be used to improve services for seniors. This survey is sponsored by
Aging and Disability Services of Seattle and the University of Washington.
Your participation is voluntary and you may decline to participate and/or

respond to any question. Your participation is appreciated.

I. Are you aware that a meal is offered (daily, etc.) at this site?

O Yes [ No
2. 1f no, go to #3.
a. If yes, tell us why vou do not eat the meal?
Suggested donation amount

Method of donation for the meal

Variety

Menu

Food quality

Appearance of the Dining Room

Service




Atmosphere not friendly/welcoming

Have a special diet

Don’t visit the site at the time the meal is offered

Don’t need this meal

Other

b. What kinds of things would make you think about eating the meal
offered?

Menu

Time the meal is offered

Different programs with the meal (specify)

Other

3. We are considering alternatives to the way the meal is served and
additional programs that would occur with the meal. What do you think
about the following ideas:

Please rate the following ideas as follows:

I1=good idea 2=neutral J3=bad idea

Meals made with fresh local or organic produce
Restaurant-style service

Meals cooked on-site



Wider menu to choose from
Health and nutrition education offered with the meal
Meals offered at different time

Restaurant vouchers instead of the meal served at the Senior Center

Guest chefs at site
No donation request
4. What other ideas or services could be provided with the meal program

that would make you more interested in eating the meal at this Senior
Center?

5. What is your age?

1 60-64

[0 65-70

0 71-74

1 75-80

O 81+

6. Are you: Male [ Female [



7. Please choose your income from the following ranges:
[] less than $5000 a year
[1$5000-10,000 a year
[1$10,001-20,000 a year
[1$20,001-30,000 a year
[1$30,001-40,000 a year
[1$40,001-50,000 a year

Cmore than $50,000 a year

8. What is your ethnicity?
[JWhite
[1African American
[1Native American
[JAsian
[IPacific Islander
[1Asian Indian

(1 Other

Thank you for your participation @ .



Aging and Disability Services of Seattle
The University of Washington, Interdisciplinary Program in Nutritional Sciences

The intent of this survey is to get your ideas about how well the congregate meal program
at your site is working. We would like to learn more about ideas you may have to
improve services to seniors, to increase awareness of meal program, and to increase
attendance. This survey is sponsored by Aging and Disability Services of Seattle and the
University of Washington, Interdisciplinary program in Nutritional Sciences. The results
of this survey will be used by ADS to improve services and to help make decisions about
the manner in which services are provided. Although your name will not be recorded, we
will link your comments to the site at which you work to address the particular issues you
may raise. We appreciate your participation, however this is a voluntary survey and you
may choose not to participate.

1. What congregate meal site do you manage?
2. Is attendance increasing, declining, or about the same as last year?

A If attendance has increased, why do you think this has occurred?

B. If attendance has decreased, why do think this has occurred?

3. Do you provide other services or activities with the meal program? Describe.

4. How do you advertise or promote your meal program?

5. What do you think is/are the most important reason(s) seniors attend your meal
program?

6. How do most seniors get to your meal site?
Is transportation an important issue for the seniors who attend your program?




7. ADS is considering a variety of ways to increase attendance at all meal sites. The
following is a list of some of the ideas they are thinking about. You may be doing
some of them already. Please tell us what you think about the following ideas,
especially in relationship to your site. Do not consider costs at this point. If you
are already doing them, has it resulted in increased attendance?

New types of meals offered [

Changes in the appearance of the dining room and/or site where the meal is
offered [

New types of advertising/marketing []

Classes offered at the meal program site [

Health screenings offered at the program site [
Activities offered at the meal site (specify) [l

Support groups offered at the site []

Transportation to the site [

Offer a wider variety of meal choices [

Time of the meal was changed (specify)[]

Meals were cooked from scratch at the site [J

Had cooking classes with the meal [

Offered health or nutrition education with the meal [J
Menu was advertised in advance [

Offer meals for people with special diets [

Offer meals using fresh local and/or organic produce [
Issue restaurant vouchers instead of providing a meal 0
Friendlier atmosphere (greeters,etc. ) [

Other ideas you may have




. How is the donation collected at your site?

Should this be changed, and if so, what do you suggest?

. What other ideas would you like to tell us about your program in general, or about
your congregate meal site?




UNIVERSITY OF WASHINGTON CONSENT FORM
Awareness, participation, and acceptability of senior congregate meal programs

Investigators:
Donna Johnsen, RD, PhD  Assistant Professor Interdisciplinary Program
Janet Kapp, RD, MPH Research Dietitian in Nutritional Sciences

Telephone: (206) 277-4450  djohn@u.washington.edu, jkapp@u.washington.edu

Investigators' statement

We are asking you to be in a research study. The purpose of this consent form is to give you the
information you will need to help you decide whether or not to be in the study. Please read the
form carefully. You may ask questions about the purpose of the research, what we would ask
you to do, the possible risks and benefits, your rights as a volunteer, and anything else about the
research or this form that is not clear. When all your questions have been answered, you can
decide if you want to be in the study or not. This process is called ‘informed consent ’

PURPOSE AND BENEFITS

We want to better understand how best to improve the senior meal programs available in Seattle
and King County. We would like to interview seniors attending congregate meal programs about
their experiences with these programs and their suggestions to improve services. We hope the
results of this study will help improve the quality of these meal programs. You may not directly
benefit from taking part in this research study.

PROCEDURES

If you choose to be in this study, we would like to interview you about your experiences with the
meal and service at this senior center . The interview will last about one hour and will focus on
your current opinions about the meal program at this site and ways you think this service could be
improved. For example, we will ask you, “What do you like about the meal that is served?” and
“What do you think could be done to improve the meal?” You do not have to answer every
question.

We would like to audiotape your interview so that we can have an accurate record. Only the
research team will have access to the audiotapes, which will be kept in a locked file cabinet. We
will transcribe your interview tape within 3 weeks of your interview, assign a study code to the
transcript, and destroy the tape. Please indicate below (see Subject’s Statement) whether you give
your permission for the interview to be audiotaped.

RISKS, STRESS, OR DISCOMFORT

Some people feel that providing information for research is an invasion of privacy. I have
addressed concerns for your privacy in the section below. Some people feel self-conscious when
they are audiotaped.

OTHER INFORMATION

Taking part in this study is voluntary. You can stop at any time. Information about you is
confidential. I will code the study information. I will keep the link between your name and the
code in a separate, secured location until March 31.  Then I will destroy the link. If the results of
this study are published or presented, we will not use your name,



If you have any questions about this research study, please contact Janet Kapp at the telephone
number or e-mail listed above. If you have any questions about your rights as a research subject
please contact the University of Washington Human Subjects Division: 206-543-0098.

e ]

Signature of investigator Printed Name Date

Subject’s statement

This study has been explained to me. I volunteer to take part in this research, I have had a
chance to ask questions. IfI have questions later on about the research I can ask one of the
investigators listed above. If I have questions about my rights as a research subject, I can call the
University of Washington Human Subjects Division at (206) 543-0098. I will receive a copy of
this consent form.

Signature of subject Printed name Date

Copies to:  Investigator’s file
Subject



12/10/02

Aging and Disability Services of Seattle
University of Washington, Interdisciplinary Program in Nutritional Sciences

Focus group of Seniors already participating in the Meal Program

The intent of this focus group is to find out about how best to improve the senior meal
programs available in Seattle and King County. The results of this focus group will be
used to improve services to seniors. Your comments will be taped and transcribed. This
focus group is sponsored by Aging and Disability Services of Seattle and the University
of Washington. Your participation in this focus group is voluntary and you may decline
to participate and/or respond to any question. Your participation is appreciated.

1. How did you hear about the Senior Meal Program at this Senior Center/Community
Center?

2. How do you get here?
3. Istransportation a problem?

4. How often do you eat the meal offered at this Senior Center?
a. Do you come alone?
b. Why do you come to the meal program?

5. What do you like about the meal that is served?
Convenience
Variety
Food quality and preparation
Socialization/Companionship
Other

6. What do you think could be done to improve the meal? -
Variety
Menu
Special diet considerations
Time it is offered
Different name

Meal is offered with other programs/activities (specify)
Other

7. Do you think you benefit from attending this Meal Program?
How?

8. Could the process of collecting donations be improved?
How?

9. Why do you think more people are not attending the meal program?
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10. Have you talked to your friends about the meal program?
What do they think about it?






