
Neighborhood House

Building Strong Families and 
Strong Communities Since 1906



Neighborhood House Mission

The mission of Neighborhood House is to 
help diverse communities of people with 
limited resources attain their goals for self-
sufficiency, health, financial independence and 
community building.



Neighborhood House History
1906 – The National Council of Jewish Women opened 
Settlement House offering classes to immigrants in 
English, U.S. Citizenship, sewing and music.

1916 - Settlement House changed to it’s name to the 
Educational Center and eventually to Neighborhood 
House, increasing the services it offered to residents of 
the Central District. 

1956 - Neighborhood House locates to Yesler Terrace 
and begins a new chapter of service to the public 
housing communities in Seattle and King County.



Neighborhood House Programs
Early Childhood Services:

Head Start, Early Head Start, Parent-Child Home Program; 
helping children start school ready to learn through literacy focused-
early education classes.

Tutoring and Youth Programs:

- After-school and summer programs helping low-income youth 
and their families succeed in school and life.

• Family and Social Services:

• Case management services for seniors, immigrants, refugees, 
and families focused on self-sufficiency.



Neighborhood House Programs
Job Training:

- Job training, placement and support to get unemployed or 
under-employed individuals into good jobs.

-

• Transportation:
- Door to door para-transit services for the frail elderly and 

disabled. 

• Community Health:
• Education and prevention programs addressing health issue 

facing low-income communities and other marginal populations.



Neighborhood House Operating Budget



Neighborhood House Program Locations
Yesler Greenbridge Other

Head Start
Early Head Start
Family & Social Services
Project HANDLE
Administration

Family & Social Services
Helpline
Adult Education
Employment
Youth Tutoring

Transportation
Airport jobs
Worksource

Rainier Vista High Point
Head Start
Early Head Start
PCHP
Technology Lab
Family & Social Services
Youth Education

Head Start
Early Head Start
Family Center
Family & Social Services
Adult Education & 

Employment
Youth Education

New Holly/Lee House Burndale
Head Start
Early Head Start
PCHP

Youth tutoring



Our services for our elders are 
designed to:

Help our elders remain independent.  
Reduce barriers to services.  
Reduce instances of poverty and homelessness.
Reduce Isolationism.
Education.



Demographics
In 2010 we served 1,110 clients who were seniors 

or people with disabilities.

African American – 147 (13%)
Asian – 421 (38%)
East African – 252 (23%)
Latino – 24 (2%)
Multiracial – 17 (2%)
Native American/Alaskan – 21 (2%)
Pacific Islander – 13 (1%)
Unknown – 83 (7%)
White – 132 (12%)



What we do for our elders
Our primary service is to help our elders access 

services:
Senior Services
Home Care Services
Medicaid
Medical Care
Utility Assistance
Wellness Activities
Congregate Meals



What we do for our elders
We also:

Help pay for medical supplies when insurances or 
Medicaid won’t;
Provide low intensity bilingual/bicultural case 
management;
Transport seniors to doctors appointments and other 
medical related activities; and
Organize congregate activities. 



Short-Term Solutions
Assess the clients situation

Address the immediate concerns that threaten the basics 
of independent life: eviction, utility shut off, food, 
income, health, etc.

Link client with NH program, service or outside provider 
to solve immediate issue

Develop a case plan to asses and address underlying 
factors that inhibit client’s independence



Long-Term Support
Provide case management services to monitor clients 
progress towards goals

Enroll client in health and wellness activities

Provide financial counseling to budget meager incomes

Mentor and provide emotional support 

Link clients with needed services and remove barriers to 
these services



Referrals 
Community Partners

Seattle and King County Housing Authorities

International District Housing Alliance

Food banks

Aging and Disability Services

Hopelink

Parks and Recreation

Medical & Dental Clinics



Contact
Mark Okazaki
Executive Director
Neighborhood House
905 Spruce Street
Seattle, WA  98104
Phone:  206-461-8430 x 240
Email: marko@nhwa.org
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